EE Help Chat — Today, October 14

Oct 14 8:50 PM
Ryan I. has entered the room

Ryan I. turned on guest access

8:55 PM

Todd has entered the room
Todd Listing to ee-helpchat #2 right now...
Ryan I. podcast?
Todd | helped Erik with some beta testing ER Dev Toolbar.
yeah
sorry... chat??? where did | get that from?
vik407 has entered the room
Todd vyes... the podcast
Sean S. has entered the room
Ryan I. haha
excellent. i hope you like it!
vik407 hellou from colombia

Todd good sound quality... what setup do you guys have to have such high
quality sound?

hello vik
Sean S. greetings
Todd hello sean
So | have a question to start the evening off... if anybody is interested.
Ryan I. Todd: we both use pro mics and preamps
Todd: go for it.

Sean S. fire away todd

9:00 PM
Todd We are... from time to time... getting this error.

Database Error: Unable to connect to your database. Your database
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appears to be turned off or the database connection settings in your
config file are not correct. Please contact your hosting provider if the
problem persists.

has entered the room

hello all

| believe our drive might be dying... but im looking for any other
possibilities.

hi dashard

Todd an the setup? is the db in the same machine?
hello dash

yes, db in same machine. ]

Todd, what has your host said?

Our awesome professional hosting company... Godaddy... doesn't give
us much information.

has entered the room
My company had already chose GD before | was hired.
Gotta love that.

| haven't heard good things about godaddy hosting (great for domains
though)

hello everyone

We're are in the process of moving to Rackspace... but for the time
being...

hi justin
hey justin
has entered the room

IMHO Godaddy is not a pro hosting company... by any stretch of the
imagination.

but thats another story

who needs a new host?

Todd does

Todd: this happens when MySQL runs out of connections (or memory)

looking to switch from GD to something (anything!) else?

has entered the room
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Yes, we are moving to Rackspace in the coming weeks... but I'm seeing
what | can do to help reduce this error...

Database Error: Unable to connect to your database. Your database
appears to be turned off or the database connection settings in your
config file are not correct. Please contact your hosting provider if the
problem persists.

is it a high traffic site?

has entered the room

Hi everyone.

Not high traffic... about 3000 visits a day.
That sounds like a flooded mySQL container
shared hosting?

It's a dedicated server....

We host 7 sites via MSM.

Todd - that's really crappy..

yes

NO! Get your money back. That's the typical cry of a DB out of
resources

9:05 PM

I'm doing backups like it's the end of time.
anyone familiar w/ solspace's user mod?
yes

Yup

I've used User a number of times

Brad | have worked with a few tiems

| am creating an alumni community

and | want to know what is better to do.
If I do a bunch of template caching... will that help with the db load?
since the institute opened in 1964

it should have x number's of groups

Todd: dashard is right. MySQL is running out of resources. It has to be
tweaked to run reliably or you'll need better hosting.



Brad M. to place each alumni in once they join
what my question is....
dashard cacheing - of course it helps
Jim W. has entered the room
Todd Ok... thanks Ryan... Dashard. Good stuff.
vik407 maybe in Admin > Utilities > SQL Manager got some info abou the db
Ryan I. Yeah, make sure your site is optimized.

Brad M. when assigning a new user, should | assign them to a category or
group?

Ryan I. caching, good coding practices, etc.
Brad M. i know by default group would be appropriate.

Casey R. Todd: What about some static page caching options. Either via
Solspaces module or perhaps a non EE way like discussed in Ryan's EE
Podcast #1

Todd ok... | liked your info about squid.
Never have used squid though.
Brad M. but is it possible to restrict users by their category?
Todd [I'll look into the caching options.
Thanks
Jim W. Can you run squid on a shared server?

Brad M. so alumni who belong to category 1997 can not see any of the other
alumni who are not 1997

Casey R. Brad: What do you mean restrict by category?
gotcha
Todd | dont think you can categorize groups.
Maybe... but | have never heard of it.
Brad M. you know how you can restrict a user to only access certain pages?
dashard but can you categorize a squid?
oops -- sorry -— came in in the middle of that one
lan P. has entered the room

Todd lol

Brad M. | am trying to avoid having to create 55+ member groups.
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(I got a million of 'em)
but it sounds like | will have to.

brad i think that use user groups is better idea
has entered the room

Brad: | would set up a custom member field (select list with the years),
which they would select when registering. Then on my template, |
would use (maybe set up a "Fresh Variable") the custom field value for
the logged in user, to filter the content.

to provide the proper access.

nevermind that.

9:10 PM
now my next Q
hey everyone

Question: Is it possible to use dynamic variables for colors in a
stylesheet? | just tried and it doesn't appear to work...

| wouldn't create a group for each one either... bad approach.
| think you can do categories with the solspace user module
yes lan but you have to load the stylesheet properly

| am unfamiliar w/ creating custom fields for a user.

and in the register page put the drop down menu of years and use this
to assign the group in the register page

Hi Erik

do i create a weblog/section, then create field group, then set up the
appropriate fields for that group?

and all the alumni info gets stored in that created weblog?
ErikReagan: Thanks!

Eric... Never got around to doing more testing of the toolbar you
made... | have been trying to figure out some server issues my
company is having and is taking all my time.

Brad: Custom member fields are different than weblog fields. you can
create them in the members and groups section of the CP

It's all good Todd
oh ok.

priorities are priorities :)
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re: dynamic variables in CSS it works but you have to call the css using
path="" rather than stylesheet=""

Looks great though.
thanks!
someone suggested | get the user solspace mod

Brad if you paste this after system/index.php it will take to the right
area ?S=0&C=admin&M=members&P=profile_fields

Ryan I. mentioned it in his podcast... you probably know.
Sean Smith: smith: Aha! That must be it! Thank you!
The user module is worth it

>>re: dynamic variables in CSS it works but you have to call the css
using path="" rather than stylesheet=""

is that the secret???
lan anytime - i use variables all the time

Brad: You could do it with categories too under the same idea as
custom member fields by checking what category the current user
belongs to and then showing content or access based on that

I'll sum up what | want to do, create an alumni community, that will
allow us to gather their info, also allow other alum to view their info,
and also allow alumni to go back in and login and update their info

| believe that they only work if you use path

Oh, wait... does that mean it won't have the appended #'s to keep
caching working properly?

Brad: Yes, and one of your custom weblog fields would also be a 'years'
dropdown. When publishing an entry, select which year it belongs to.
Then in your template, you basically do, " If logged in user selected
1988, show entries where 1988 field is chosen).

ian probably not
So _that's_ why the idea hasn't been used more...

Brad: Hard to explain here, but if you post to the EE forum, | can help
with the details.

and | want to build this so it can be added to in the future.
FreshVariables to the rescue?

Brad: Do you need to restrict site content based on alumni year or just
restrict members from viewing other members based on their year?
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back to the dynamic variables in CSS: do | have to declare Globals or
can | declare variables at the top of the Stylesheet?

9:15 PM

9:15 PM

You can declare them at the top, but then have to call the stylesheet in
a special way... and that way apparently causes EE to not send the
cache-control numbers at the end of the filename.

brad measure twice and cut once. you may need to try out a couple of
scenarios to see what will leave you with a scalable platform.

Meh.

well, i am not completely sure, but | know registered alum can at least
view other alum of the same year, as far as others, | am unsure. is that
possible?

Is that special way the "path="??

dashard - not sure as | just set up a couple of different paths using the
templage globabl variables and call them like this {images)/image.jpg
etc...

also, can it be possible that | set up a form that allows an alum to
email another alum without giving out their password. both alum's
would be registered.

but where was {images} declared? Top of the sheet of Global?

Brad EE can do many things, half the gig is deciding what it is you want
to do. the ole napkin sketch still works....

Brad: Jim has the right solution in that you probably just need to try a
few scenarios to see what scales best. There are several approaches
that could work depending on your specific needs

dashard, I've done that while setting {images} in path.php

| know EE can do a ton, just making sure | am going about it the right
way before | get knee deep.

cp where you make global variables - | believe it's on the template
section

as part of the $global_vars array

I'll give it a try, | posted on solspace forum a few days ago and never
heard back, think I'd be better off w/ just posting to EE forums?

Brad... | would create a custom member field called alumni_year. Then
filter people by that. You could create a template for all people with
currently logged in users alumni_year and a generic view all for other
alumni years. Does that make sense?



Casey R.
ErikReagan

Brad M.

Todd
Sean S.

Brad M.

dashard

ErikReagan
Brad M.
ErikReagan
dashard
Brad M.

Justin L.

ErikReagan

lan P.

Brad M.

Sean S.

ErikReagan
dashard

Brad M.
Casey R.
Brad M.

Brad: | would recommend the User module though in any case.

dashard, something like $global_vars =
array("image_root"=>"/design/");

Thanks Jim/Casey/Todd

yw

Erik, that might be more efficient than what | do... will look into that
another question, about BK's ff nGen filedtype.

on the CP edit side.

| know about the Globals. Just want to know where folks are declaring
their variables for CSS. Is there a best practice? Does one impact
performance over another? etc.

dashard, | rarely declare variables for CSS

i have a custom field, using ff matrix nGen fieldtype.

| typically store css as flat files on my server rather than EE templates
ErikReagan: That's in path.php, yes?

| went to pull up the edit form for one of the weblog entries that uses
the nGen fieldtype and the page went blank.

dashard: yea

9:20 PM

dashard, yes

9:20 PM

ErikReagan: | was hoping to embed all my colors up top and then be
able to easily change or alter the color scheme...

checked the php log, and the memory was exhausted.

Erik, if | don't use the variables | store them in the database, but then
call them from the flatfile location

Brad, it's trying ot resize a huge upload most likely

Gotcha, but for my ADD and memory issues, it would be a boon to
remember some custom color *names* rather than try to recall the hex

so | had to jack it up from 156 mb in the htaccess file to 196mb
Brad: were there lots of other images already uploaded or larger ones

but the funny thing is...there was no file that was ever uploaded to
that custom field in that entry.
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seems like the "Choose Existing Image" option takes up lots of memory
if there are lots to list

dashard, create a commented area at the top of your CSS file with the
values you use frequently

then copy/paste when necessary

one less template for EE to parse thus that much faster load time

Oh, Erik, that would be way too practical

where is the choose existing img option, under field upload dir prefs?

better than declare variables in css templates for dynamic content is
using jquery an chang on the fly selector values... preventin caching
files and reutilize ee native variables

Brad, it's inline on the edit/publish pages where you upload the file

dashard | comment in the top area of the css tehn just doa find and
replace when | need to change a value

Instead (to date) | created some text expansions that work with the
custom color names I've given them

no its an option where you upload the file. right below the browse
option

how do i get rid of that, or i can't?
Wygwam's file attachment feature and image browser is quite nifty.

Brad, is there an image already uploaded on the entry you are trying to
pull up?

Wygwam is changing my life
(But is totally different)

no, that was the odd thing.
(Different use)

what about the publish page

I've had it white out on me before, but that was because there were a
ton of iamges uploaded in one entry.

nope, nothing.
is the upload directory writable?
i've also had it happen ut there were 25+ images but a refresh fixed it

Brad: even if no other images are uploaded for that entry if there are
images uploaded for other entries it still pulls those in to list in that
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existing file option
yes
ive uploaded images to it before.

Is there a way to allocate more resources to mysql on a dedicated
server? | don't have much experience with that.

9:25 PM
my.cfg file

it would be nifty if ngen would create a folder for each weblog entry so
you didn't have an image folder with hundreds of images

thanks... ill take a look at that vik
why does it pull other files into a list that has no relation to that entry?
becasue it is pulling the file path you set

Brad, probably because it's just checking the folder that all files were
uploaded to and seeing everyting.

agree with justin that subfolders automagically created and named by
entry title woudl be great

so | should create separate upload directories and stay away from
making that ff matrix ngen custom field a gypsy field?

if you are upload via ftp then it would not show any files if it was
trying to relate to that entry

Well Brad, technically nGen should just fix it
haha

>>Is there a way to allocate more resources to mysql on a dedicated
server? | don't have much experience with that.

Justin, true, but really how many clients are uploading via ftp
if you are going to be uploading a ton of images | would
Depends on the host

i was just saying for brad

that is why it is pulling all files

who's the host, Todd?

so should | create multiple folders and not set t hat custom field as a
gypsy field? just to be safe?

| need to move these 7 sites using MSM from one machine to another.
I'm considering using Plesks Migration Manager... but | have never used
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it before. Any recommendations and the easiest way to move an MSM
EE installation with a few thousand entries?

The old host in Godaddy... the new host is Rackspace.

anyone here have thoughts on mediatemple? (Since hosting is one of
the topics)

i personally do not use Gypsy for my ngen fields
| learned the hard way :(

| have MT Grid... lots of problems.

| am not a big fan of their new setup w/ the gris
| have an MT DV account

*grid it seems unreliable

| used Gypsy, but | don't use it much, because | have a feeling it will
screw you in the end.

Unless your working with static sites... then its ok.

not the biggest fan

9:30 PM

Yes... grid has been unreliable for me too.

other than ee hosting (which is a bit rich for my blood) anyone have
recommendations for a speedy EE experience?

| wouldn't use the grid for mission critical stuff.

Todd: Just moved to a new server last week, and Plesk migration was
surprisingly easy, and worked flawlessly for me. Moved the files,
subdomains(!), users, everything... BACKUP EVERYTHING FIRST
though... ;)

Brad Morse: | think it would be easier for the ned user if each weblog
had its own upload directory

Thanks IRA!!l Wow... thats awesome.
Which engine hosting options? Basic isn't bad.

Does it just make a copy of the data... and NOT delete off the original
server?

| use Slicehost. Highly recommended, but highly manual setup. :)

Todd: NP. And | was coming from a cPanel based server too... Not too
shabby.

right now I'm on the (gs) from MediaTemple
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Dashard. | have a few clients on Mosso with out any problems
fine for static, as mentioned

bt I'm onto my third EE site and they all perform poorly

I'm presuming Engine Hosting is optimized for EE?

(Duh.)

thanks guys!

I'm quite happy with MediaTemple DV servers so far, but it's only been
a week. Anyone else on a DV with EE sites?

Ira... how long did the move take? And does it delete the stuff off the
original server or does it leave it as is and just make a copy of the data
on the new server?

developing a site on EH now. smooth as silk

has left the room

EH shared hosting is a little restrictive, but rock solid

has entered the room

Ira, | haven't had any bad issues with the DV account

MT just has crappy customer service in my experience

I am in the process of switching all my personal site to EH and other
then a .htaccess file problem with removing index.php | have had no
problems

EH support has been great (even after hours)

Ira: A List Apart runs on MediaTemple. | think it's a DV but I'm not
sure.

webmasters and engine hosting have the best support I've experienced
(in cluding my own in house team ;~})
9:35 PM

i use Webfaction in 6 ee sites, for about year and half, no problems

Todd: Make an extra pot of coffee and rent some movies. First, it will
backup ALL of your existing files on your old server and compress
them to a special gzip file. Then it transfers the file to the new server,
and runs the migration script. Doesn't erase anything, anywhere. Took
about 6 to 8 hours, coming from a 10GB site, with ~30 databases.

so basically keep EE sites off the grid
has left the room

Anyone have experience with EE Photo gallery module?
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| would recommend it

Ira42 - Awesome! Thank you very much! There is very little
information about Migration Manager around the web and even less
documentation from the Plesk people. | owe you a 12 pack!

how's speed though, Vik

| have created a site: http://www?2.binghamton.edu/photos/

has entered the room

However, is there a way to omit the archives page and just be able to
link to previous images from the homepage?

hey everyone!
Hey Pablo

Todd: yeah, not easy to find info (so | was bracing for the worst, and
was pleased with the ease of it). Ok, I've officially jinxed your migration
now... I'll shut up.

lol
Jim W -- which EH plan?
I'll let you know next week... how it went... if you're around.

Libby -- you can always redirect the archives page if there's no other
solution

I'm going from Plesk 8.6 to Plesk 8.6. Same build... so I'm hoping for a
smooth ride.

dashard: very good speed

9:40 PM
basic shared for now while developing

Jim W -- how many sites

my first go at eh, thought I'd see what the hype was about.

I've got about 20 low-to-very low impact static sites (plus all the
domain webmail, etc) and now 3 EE sites

you mean how many sites or how many hosted at EH?

the EE sites (again, on the grid service from MediaTemple) run like
dinosaurs

how many at EH, Jim

Just one
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wanted to try it out

do they limit you on how many you can host onyour shared space, or
is it just a drive space/bandwidth limitation?

as anyone here run ads througha weblog instead of an ad server?

Ryan - | would be really surprised if A List Apart only used a DV. It
seems like it would need at least a dedicated machine if not a few! Are
you still working for them?

9:45 PM
Pablo... we have been but are switching over to openx.

Todd: I'm the Production Director of ALA. We use varnish to help ease
the load of the traffic. It's a single box with a another one for the
database.

| think one per account, though | haven't looked into it
| would assume you can add domains

Wow... that's pretty cool you guys can get away with that. | need to
look into Varnish or Squid very soon.

Have absolutely zero experience with them.

Libby: | don't have a lot of experience with the gallery module but |
don't think it's possible to do what you want. | wish | could be more
helpful.

Hey Todd, is there a particular reason you are switching to openx,
what were you limitation using the blog

i setup a adserver with a weblog using this approach ->
http://subvert.ca/blog/archive/expressione...

Jim Wyse: @dashard you can have 5 secondary on regaulr shared
without paying extra

thanks vik407

can anyone (preferably a bunch of you) visit my current dev site to let
me know how it loads for you? It's dog-slow on my end, but | never
know whether that's my connection or my hosting

I'd appreciate it.

URL is http://riccardos.com/-dev/

Well.. openx is very powerful. It can deliver ads based upon a users ip
address... different times of the day... some ads can display at night
and others during the day... impression limitations, notification emails
when campaigns are closing out.... and much more.


http://subvert.ca/blog/archive/expressionengine-advertising/
http://riccardos.com/-dev/

Justin L. dashard: 23 seconds
Todd It has good stats too and is a pretty solid product for free.
dashard Jim -- yes, | just saw the limitation
pablo b. dahsrad 7 seconds
Casey R. dashard: was pretty slow for me
dashard little long, no? ;-)
vik407 pablo boerr: b. works fine for basic banner advertising
Jim W. dashard 6 sec
dashard and it's cached
Todd about 5 seconds for me
Justin L. woops i have some downloads running
Ryan I. dashard: was slow for me, too
dashard hmm
thanks

thionk | need to get EE off the grid

9:50 PM
dashard the page *is* resource heavy
Ryan I. now i'm hungry tho ;)

Jim W. have you tried putting in the time and # of sql calls feedback to see
whats happening?

dashard lots of images
Justin L. cleared cache and retried with downloads off 8 seconds

Todd One note dashard... don't run your battlefield server on the same
machine as your websites. :)

Ryan I. yeah, i noticed that
Jim W. this an EE site (| assumed)
dashard you mean like | learned in the famous Ryan Irelan screencasts?? :D
Jim: yes
Ryan I. lol

Jim W. have you turned on sql and template debugging and see whats going
on?



dashard (any observations on the site are welcome as well)
Jim: no, not yet

Ryan: seriously, the screencasts saved me. | kicked around EE for about
a year and was about to give up when | stumbled on your site

9:55 PM

dashard Todd: | have to tell you, | set up the friggin dev server at
domain.com/-dev, and I'm trying to figure out now how I'm going to
get it up one level

| was on autopilot like back in static site days
Brad M. anyone use recaptcha on any of their ee or freeform forms?
Todd are you using segment variales?
variables?
dashard | started to as soon as | said to myself, "Hey, self..."

That's not the part I'm worried about

Justin L. Brad Morse: | use something similar to this
http://nfriedly.com/techblog/2009/06/how-t...

dashard it's the BD move and the CP/Admin change
don't want to get locked out of my site
woops -- BD=DB

Jim W. shouldn't be that bad

dashard I've gotten locked out before

no joke
Todd | would fix it where its at before you move it to another server.

dashard many hours
tears
It's staying on the same server
needs to go from riccardos.com/-dev to riccardos.com

ErikReagan dashard, http://www.hopstudios.com/software/deeploy helper/

that module helps change paths in one location
saves a lot of hassle

Justin L. x2 that


http://nfriedly.com/techblog/2009/06/how-to-build-a-spam-free-contact-forms-without-captchas/
http://www.hopstudios.com/software/deeploy_helper/
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thanks Justin, bookmarked for later implementation
and recently was updated to support fieldframe settings as well

Speaking of deeploy helper... | think | will install that tonight... maybe
it will help me with my move.

| use it with every launch
it is on my default install list

| was thinking of changing the CP and config.php and then simply
doing a find/replace for "-dev/", replacing with nothing

my development > production migration process is incredibly smooth
thanks to that module

10:00 PM
Deeploy Helper is awesome. | use it every launch as well
will look into it.

Erik: Always wondered about that.... Love Deeploy Helper, but doesn't
it rely on being able to ACCESS the CP? If you get locked out because
of path in the db, how does it work? Never had the problem, but just
curious...

| wouldn't use find and replace... too risky... imho.

Ira, I've never been locked out so | don't know

how do people get locked out?

F/R would just be for image paths, etc that wound up hard-coded

| mean, | screwed my first EE site up because | tried a find/replace
straight in the DB

and it screwed up serialization
lock out: change the path in all but one location
then it told me my "user didn't exist"

| have edited those things directly in the db b4 (when things krapping
out)

it only tool doing that once to learn that lesson though
but if | actually stepped through a F/R and only changed image paths??
tool = took*

| would just create a new template group called 'site' and copy the
templates over. Then user apache rewrite to drop the site portion.

Find / Replace has only ever worked for me using Mark Huot's "EE
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Migrator". Replaces and updates serialized arrays as well. Still use it!
Ira, sounds similar to deeploy helper
Check out HeidiSQL if you want to do some selective db changes.

Erik: but it runs standalone, so you don't need to access it through CP.
Does Deeploy do search / replace? Thought you had to go through one
by one.

deeploy helper requires CP access and is one path at a time
Is deeploy helper compatible with MSM?
but their latest update says it added "quick replace tool"

| haven't updated yet though so | can't say for sure that it's what you're
referring

to
sounds like it though
Todd, I'm not sure

k, thanks

10:05 PM

Would be awesome! Will install the new version and see, tx
My MSM site has always been on production

as weird as that sounds

Gotta run. Thanks again Ryan, and good night all ~
night ira

Take care, Ira.

thanks again

see ya lra

We're going to wrap it up for this week.

Thanks, everyone, for coming out to chat this week.
Same here. Later all. Thanks Ryan

Thanks Ryan.

has left the room

Can we get a copy of the chat?

Thanks.
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has entered the room

Hi Leevi

hello LEevi

a little late Leevi :)

Hey all

| guess im coming in on the tail end

lol

ErikReagan: figured as much

Yeah... were all saying goodbye and then you just drop in.
just had some lunch

have fun everyone

Still looking forward to NSM Publish 1.2
Getting really old... got a rocking chair now.

Todd: It's ready to roll... needs some docs which | will do after
EEci2009

Todd: I'll post a transcript to http://eeinsider.com/ee-help-chat

going to show off a lot f new addons there

Im gonna be dead pretty soon.

has left the room

thanks ryan
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